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WINDOWS 10  

RELEASE DATE ANNOUNCED 
 
Microsoft has officially announced a 
July 29, 2015 launch date for 
Windows 10.  
 
To announce this, every Windows 7, 8 
and 8.1 computer that is eligible for 
the free upgrade suddenly has a new 
icon from Microsoft (it is not 
malware) in the system tray – those 
small icons at the right of the bottom 
line on your display.  The icon looks 
like a white flag cut into 4 sections – 
or like the Windows 8 (or 8.1) version 
of the Start button. 
 

 
 
You can sign up to receive the 
Windows 10 download as soon as it is 
released. If you don't want to upgrade 
and are happy with what you have and 
are reluctant to embrace a new 
Operating System you don't have to 
sign up. 
 
If you want the icon to go away, do 
the following: 
 

• Click on the little triangle just to 
the left of the system tray icons. 

• Next, click Customize 

• Now, scroll down until you see 
the flag icon (it will be labeled 
GWX).  To the right of the icon, 
click the button (it will read 
“Show icon and notifications”) 
and select “Hide icon and 
notifications.” 

• Now click the OK button. 
 

 
TRY THE OPERA 

 
The internet browser that comes with 
Android and Apple phones and tablets 
is OK…but you have options.  Firefox 
is what probably comes to mind, but I 
would suggest that you try 
downloading and using Opera for 
your phone and/or tablet. 
 
I haven’t been very impressed with 
either the default browser on my 
android phone & tables, and Firefox 
doesn’t seem very different, so I 
decided to try the Opera browser…and 
I like it.  Opera seems faster than other 
browsers and, once you get used to the 
small differences in layout, it is very 
easy to use. 
 
Just go to your usual app store to 
download and install the free Opera 
browser on your phone or tablet, and 
then try using it for a few weeks.  I did 
and still prefer it.  Of course, if you 
don’t like Opera you can always just 
uninstall it. 
 

 
SYNC OUTLOOK WITH YOUR 

PHONE OR TABLET 
 
I view the calendar and contacts on 
my phone many times each day.  My 
preference is Google calendar, 
contacts, etc. When in my office, I 
prefer to the more versatile Outlook 
instead of logging onto my google 
calendar.  Unfortunately, Google no 
longer provides a way to sync with 
Outlook, nor does Outlook like to play 
nice with Google.  There are, 
however, a few good 3rd party 
programs that sync the two very 
nicely. 
 
I have been using Companionlink for 
several years and it has been very 
useful.  The way it works is that 
Companionlink is configured to sync 
my Outlook with Google’s calendar 
and contacts.  Google then syncs very 

nicely with my android phone.  It is a 
great system. 
 
If I enter, change, or delete a calendar 
item or a contact using my phone, 
Google online, or Outlook, the change 
quickly appears in the other two. 
 
Oh – you use an iPhone?  Well, 
Companionlink has a version for 
iPhones.   
 
Companionlink is a one-time 
purchase, so you don’t have to spring 
for a subscription renewal every year. 
 
If you want to try it to see if it works 
for you, go to 
www.companionlink.com and 
download the 14-day free trial. 
 

 
WHAT TO DO BEFORE 

CALLING FOR TECH SUPPORT 
 
Here is some simple troubleshooting 
that you can try before calling for 
help. 
 
Printer not printing:  Check the 
printer queue.  If there is a problem 
file in the printer queue it is like an 
accident on the on-ramp – nothing 
gets buy until it is removed.  Check on 
YouTube if you don’t know how to do 
this, as it differs with your operating 
system.  For Windows computers, I 
suggest downloading the free 
StalledPrinterRepair utility.  If your 
printer isn’t printing, just start up this 
utility and click to remove anything in 
the printer queue.  Very easy.  
Download StalledPrinterRepair from 
the following website:  
http://www.fantasticfreeware.com/?pa
ge_id=2451 and select the “installer” 
file. 
 

Computer doesn’t turn on:  Check 
the following: 
 
1. Is the power button or any other 

lights on the case, lit up?   
 



2. Is the monitor turned on?  There 
should be a small light on the 
monitor next to or on the power 
button.  If the light is on, then the 
monitor is powered up.  If the light 
is amber is usually means that the 
monitor is on but not getting a 
signal from the computer.   

 
3. Press the <enter> key to see if that 

brings the computer out of sleep 
(or standby) mode.  On some 
computers you need to briefly 
press the power button to get it out 
of standby mode.  Most computers 
take several seconds to wake up 
from standby mode. 

4. Are the power cords to the 
computer AND to the monitor both 
securely plugged in – at both ends?  
Try unplugging the power cords at 
both ends and then reconnecting 
them securely. 

 
5. Is the surge protector (or power 

strip if you are determined to put 
your computer at risk) turned on? 

 

 
AMAZON PRIME 

A MIXED BAG 
 
I know this will probably sound like 
I’m shilling for Amazon, but in fact I 
have really grown to appreciate 
Amazon Prime…or at least enough of 
it to pay the $99 for an annual 
subscription after the trial period 
ended.   It’s not all that it’s advertised, 
but worth a look, particularly if you 
tend to buy stuff from Amazon. 
 
It all started after watching the first 2 
seasons of Downton Abbey on Netflix 
DVD, when I found out that Netflix 
didn’t have the next few seasons 
available.  Ouch!  So I checked around 
and found out that Amazon Prime had 
newer seasons available…for free on 
Amazon Prime, so I tried a 30-day 
trial of Amazon Prime, so we could 
watch more of the seasons. 
 
I liked the additional streaming 
catalog but not enough to pay 
$99/year for it.  Then I paid attention 
to free 2-day shipping from Amazon 
Prime.  Because I order several items 
a month from Amazon, the total cost 
of items after shipping was often 
lower or at least competitive with 
many other vendors and found that the 

free 2-day shipping would easily pay 
for the annual fee.  I even started 
receiving deliveries on Sundays.   
 
On the downside of the Amazon 
Prime advertising, I was annoyed that 
the advertised one free kindle book 
per month was from a pretty dismal 
selection - mostly ebooks that are 
available free from other sources such 
as the GutenbergProject.  This is 
because Amazon also has a parallel 
and separate Kindle Unlmited service 
with a much larger selection of Kindle 
books but with a separate subscription 
fee. 
 
Also on the downside is that, although 
the selection of streaming movies and 
TV shows overlaps and supplements 
Netflix and other streaming services, 
there are a lot of newer movies/shows 
that you have to pay for by the movie 
or episode.  I’m usually not in that 
much of a rush that I can’t wait for the 
show to be streamed without paying 
extra. 
 
Overall, I would recommend Amazon 
Prime to anyone who orders a few 
items from Amazon each month.  
Otherwise, you should evaluate the 
other features of Amazon Prime to 
determine if it is worth the annual fee. 
 

 
WHERE TO BUY A COMPUTER 

 
So you are shopping for a new 
computer.  Here are some thoughts to 
consider. 
 
If you want to see what you are 
buying, my first recommendation is 
always MicroCenter, 1100 Edinger, 
Tustin.  They even have some Dell 
computers available there.  Two 
reasons I like MicroCenter is that their 
sales staff mostly know what they are 
talking about, more so than other 
stores.  Also, returning something to 
MicroCenter (within the first 15 or 30 
days, depending on what you 
purchased) is fairly pleasant whereas 
returning something to other stores 
can range from pleasant to 
nightmarish. 
 
For a second opinion, try Fry’s, but be 
prepared for its madhouse 
environment. 
 

Sometimes BestBuy, Staples, 
OfficeMax, have good prices, 
although their selection is somewhat 
smaller than either MicroCenter or 
Fry’s. 
 
Although a very limited selection, 
Costco has superb customer service. 
 
Also, go to the Dell website, and look 
at the Dell Outlet (usually a small item 
at the bottom of the web page).  I 
would stay away from factory 
refurbished computers, but the Outlet 
often has good buys on computers that 
either are no longer in their sales 
catalog (last year’s models) or have 
been returned for “scratch and dent”.  
Most (all?) computers sold in the Dell 
Outlet are put through a complete 
rigorous testing before being listed, 
and come with Dell’s normal new-
computer warranty.   
 
Oh, if you find a computer model that 
you like, you might be able to get it at 
a decent discount by shopping online, 
although you must be sure to consider 
the shipping cost.  All of the above 
(Costco.com, microcenter.com, etc.) 
have a much larger selection online 
than in their brick and mortar stores.  
For example, Costco, although usually 
carrying less than dozen computers in 
a store, usually has 2 or 3 dozen 
computers available on their website. 
 
Lastly, be careful to make sure that the 
original factory seal (tape) is still on 
the box.  Don’t get any box that has 
already been opened.   
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list.   
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  I do not make any money on 
products that I recommended – they are just my 
personal suggestions. .Always backup your 

computer daily and make sure that System 

Restore is set to On. 


